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The Texas Cable Association released information on free broadband and internet services,
describing steps to enable and expand access to broadband. All four Texas Cable Association
members have pledged to not cut off broadband or telephone service to any customers, even those
unable to pay their bills; waive late fees incurred because of their economic circumstances related to
the coronavirus pandemic; and open their Wi-Fi hotspots to all.

Additionally, Cable providers have made the following commitments:
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following companies.

Access from AT&T
https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access#!/#%2F

CenturyLink
https://news.centurylink.com/covid-19

EveryoneOn
https://www.everyoneon.org/find-offers

Charter Communications which provides Spectrum Services
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-households-and-more?fbclid=IwAR3VTlctsuhd-
NywniVxSu64PnI2cDT2ndwAkN5mX5482yeAMcfcqRbw6ynA

Comcast, which provides Xfinity Services
https://corporate.comcast.com/covid-19

Sparklight, formerly Cable One
http://one2one.sparklight.com/sparklight-makes-unlimited-data-available-on-all-internet-plans-waives-late-
fees-for-30-days-during-coronavirus-covid-19-crisis/

Suddenlink Altice Advantage
https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-
college-students-during-coronavirus-pandemic

Additional providers
https://tea.texas.gov/sites/default/files/Guidance%20to%20Districts%20on%20Providing%20
Internet%20to%20Students.pdf


